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PEFTTAMEHT
no npepocTasneHuto FocyaapcTBeHHbIM 6t0aKeTHbIM 06Weo0b6pa3oBaTeNbHbIM yupeaeHnem cpegHei
ob6uweobpasoBatenbHoii WKonoii Ne 102 Bbiboprckoro paiioH CaHKT-MeTepbypra

yCcayru no npeaocrasieHnto MHGopmaumm o nopaaKe NnpoBeeHUs rocyaapcTtBeHHoN (MToroBoid) aTrecraumm
obyuarowmxca, ocBoMBLLIUX 06pa3oBaTesibHbie MPOrpamMmmbl OCHOBHOrO o6Lero u cpeaHero (noaHoro) obwero
o6pasoBaHus, B TOM uncne B Gopme eAMHOro rocysapcTBeHHOro 3Kk3aMmeHa, a Tak:Ke uHdopmauum us 6asbl
AaHHbIX CaHKT-MNeTepbypra 06 yyacTHUKAX eAMHOro rocysapcTBEHHOro 3K3aMeHa U 0 pe3yibTaTax eguHOro
rocyAapCTBEHHOro 3K3aMeHa

1. OOumme mMoJI0KeHUSA
1.1. lMpeameTom peryanMposBaHMsa HacToALLEro pernameHTa ABAAIOTCA OTHOLUEHMA, BO3HMKaloWMe Mexay

nonyyatenamm ycnyrm m FBOY wkonon Ne 102 B cBA3M C NpeaocTaBleHMEM WHPOpMauuM O NopsaKke nNpoBeseHus
rocyZlapcTBeHHOM (MTOroBol) aTrecTauumn obyYatoLLMXCs, OCBOMBLUMX ObpasoBaTesibHble MPOrpaMmbl OCHOBHOFO 0b6Lero u
cpeaHero (monHoro) obuero obpasoBaHus, B TOM Yucie B popme eaUMHOIO rocy4apCcTBEHHOTO 3K3aMeHa (ganee — EM3), a Takxke
nHbopmaLmu 13 6asbl aHHbIX CaHKT-MNeTepbypra 06 yyacTHMKax EM u o pesyabratax EMN.

1.2. Nonyyatenamm ycayrm ABAAKOTCA HeCOBepLUeHHONETHME rpaXgaHe, MX PoauTenu (3aKoHHble npeacTasuTenu)
(manee — nonyuatenu ycnyr).

1.3. TpeboBaHMsA K NOPAAKY MHGOPMUPOBAHUA O NPELOCTABAEHUM YCAYTH.

1.3.1. B mpegocraBiieHNH yCIyTH y4acTBYIOT:
- I'BOY mkomna Ne 102 Bei6oprekoro paiiona Cankr-IletepOypra (ganee — OY);
- TocynapcTBeHHOE 00pa30BaTEIbHOE YUPEKICHHE TOMOJHUTEIHLHOTO MPOGECCHOHATBLHOIO 00pa30BaHKsl IIEHTDP MOBBIIICHUS
kBamudukanuu crenranucToB CaHkT-IleTepOypra «PernoHaNbHBIA [EHTP OLEHKH KadyecTBa O0O0pa3oBaHMSA W WHPOPMAIUOHHBIX
texHojorui» (nanee — PLHHOKOuMT).

1.3.2. UHPopmaumsa o nopsAKe NpoBeLeHUs TOCYAapCTBEHHOW (MTOroBOM) aTTecTaumy O6YYaOLLMXCA, OCBOMBLUMX
obpasoBaTesibHble NPOrpamMmmMbl OCHOBHOTO 0obLLero u cpeaHero (nonHoro) obuero obpasosaHus, B Tom uncne B popme Er3, a
TakKe nHoopmaumm us 6asbl gaHHbIX CaHKT-MeTepbypra 06 yyacTHUKax EM3 u o pesynbtatax EMND pasmelieHa Ha oduumnaibHOM
cante OY, PLOKOUUT, ncnonHmUTenbHbIX OpraHoB rocyaapcteeHHon Bnactu CaHkT-MeTepbypra, B BeAEHUN KOTOPbIX HaxoaATcA
OVY. NHdopmauma o pesynbTatax ElD pasmewieHa Ha opuumnanbHom calite PLOKOUMT.

B pamKax WHOOPMMPOBAHMA W OKasaHWA yCcayr noaydaTento ycayrn  GyHKUMOHUPYET MHTepHeT-nopTan
«locypapctBeHHble ycayrm B CaHkT-MNeTepbypre» (www.gu.spb.ru) (aanee — NopTtan).

1.4. B pamKax ycnyrv npefocTaBAseTca cneaytolan MHdopmaumsa:

- 06I.Ll,e,D,OCTYI'IHaF| - MH¢OpMaLLMﬂ, KOTOpaA MOXXeT UCNoNb30BaTbCA nobbIMK nnuamm no Ux yCMOTpPEHUO npu CO6/'HOA9HMVI
YCTAaHOBJ/IEHHbIX Cbe/_'l,epafleblMVl 3aKOHamm OI'paHVILIEHVIIz B OTHOWEHUN pacnpoCTpaHeHNA TaKoM MHd)OpMaLI,MVI;


http://www.gu.spb.ru/

- KoHOUMAeHUManbHaa — uHpopmaumsa, TpeboBaHME K KOTOPOM He nepefaBaTb Takyt MHPopmauuio TpeTbMM auuam 6es
cornacua ee obnapartens fAsnseTcA 06A3aTeNbHbIM AN BbINONHEHMA JIMLOM, MOJYYMBLUMM AOCTYN K OnpeaeneHHOM
nHdopmaumu.

dopmoit npepocTaBneHns obLeaoCcTynHOW MHGOPMaLUKN ABNAETCA pasMeLLeHne LOKYMEHTOB, CXeM, PEKOMeHAaUUM
Ha opuuManbHbIX cartax OY, PLOKOMUT.

dopmoli npefocTaBneHUs KOHOUAEHLMaNbHOW WHGOPMAUMK aBnAeTca MHOOPMaUMA Ha 3anpoc 3asBuTens npu
NpesoCcTaBAeHMM NACNOPTHbLIX AaHHbIX.

1.5. MHdopmaumus O mecTe HAxOXAEHMA, CNPaBOYHbIX TenedpoHax, agpecax CauToB, afpecax 3/EKTPOHHOM MOYTbI
WCMONHUTENbHBIX OPraHoOB rocyAapcTBeHHoM BnactM CaHKT-MNeTepbypra, B BEAEHMM KOTOPbIX Haxoaatca OY, copeputcs B
NPUNOXKEHUN 2 K HACTOALLEMY PernameHTy, MHGOPMALMA O MeCTe HaxoMKAeHus, rpaduKke paboTbl, CNPaBOYHbIX TenepoHax,
afipecax CalToOB, aApecax 3/EeKTPOHHOM MNOYTbl 0O6PaA30BaATE/IbHLIX YUYPEKAEHUN, pPasMeLeHHbIX Ha TeppuTopun CaHKT-
MNeTtepbypra, copep:kntcs Ha caiitax MOMB, u Ha caiTe KomuTeTa no obpasoBaHuio: www.k-obr.spb.ru..

MHbopmaLma O MmecTe HaxOXAeHUs, CNpaBoYHbIX TesnedoHax, agpecax CcahToB, afApecax 3SNEeKTPOHHOW MOouYThI
AZMUHUCTPauUuii palioHoB CaHKT-MeTepbypra npuBeAeHbl B MPUIOKEHUN 2 K PETIAMEHTY.

PLUOKOUUT: BosHeceHcKui np., A.34 A, CaHkT-MNeTepbypr, 190068, rpaduk paboTbl: C NOHeAebHMUKA Mo YeTeepr ¢ 9-00
0o 18-00, no natHMuam ¢ 9-00 go 17-00, nepepbiB Ha obeq ¢ 13-00 go 14-00, BbixogHble AHM — cy660Ta M BOCKpeceHue.

TenedoH gna cnpasok: 576-34-38, 576-34-40, pakc 576-34-38.

NHTepHeT-calT: www.ege.spb.ru.

AZpec 3/1eKTPOHHOM NoYTbl: ege@spb.edu.ru.

2. CraHaapT npeaocTaBJeHUs YCJAYTH
2.1.HaumeHoBaHue ycayru: npegoctasieHve uHbOPMaLMKM O MOPALKE MPOBEAEHUA rOCYAapCTBEHHOW (MTOrosoi)

atTecTauumn oby4varolmxcs, OCBOMBLUMX ObpasoBaTesibHble MPOrpamMmbl OCHOBHOro obuiero u cpegHero (nosHoro) obuwiero
obpasoBaHuA, B Tom uucne B dopme El3, a Takxe npegoctaBneHve MHpopmaumm 13 6asbl gaHHbIX CaHKT-MNeTepbypra o6
y4acTHuKax EMN n o pesynbTatax EMN.

KpaTkoe HaMmeHoBaHWe ycayru: npegoctasneHne nHbopmaummn o nopsake NposBeaeHUA rocyLapcTBeHHON UTOroBOWM
aTrectauumn u nHbopmaumm us 6asbl AaHHbIX EM.

bnok-cxema npegocTaBAeHUA YCAYTM NPMBEAEHA B NPUAOKEHUN 1 K pernameHTy.

2.2. TlpemoctaBieHne YCIYTH OCYIIECTBISETCS  00pa30BaTENbHBIMU YUPEXKIECHUSMHU, HAXOSAIIUMUCA B BEJIECHUU
HCTIOTHUTENIBHBIX OpraHoB rocyaapctBeHHoi Biactu Cankr-IlerepOypra, PLIOKOuMT.

2.3. Pe3ynbTaToM NpeaoCTaBNEHUA YCAYrM ABNSETCA NOoAyYeHue 3aasuTenem MHGopmaummn o nopsake nposeseHus
rocyapcTBeHHOM (MTOroBol) atrectauumn obyvatoLLMXCA, OCBOMBLUMX ObpasoBaTesibHble MPOrpaMmbl OCHOBHOFO 06LWwero u
cpegHero (nonHoro) obuwero obpasoBaHua, B Tom uucne B dopme EMD, a Takxke mMHbopmaumm u3 6as3bl JaHHbIX CaHKT -
MNeTtepbypra 06 yyacTtHUKax EMD un o pesynbtaTtax EM3 (aanee - vHbopmaums).

2.4. Ycnyra npegocTaB/ifeTca B pexnme peasibHoro BpemeHM Uan Nno 3anpocam 3ansuTenei.

MonyyeHne pe3ynbTaTOB 3K3aMEHOB OT OpraHM3auumm, ynosHomodeHHoM PeaepanbHoi cnyxboii no Haasopy B chepe
06pa3oBaHMA M Hayku (fanee — PocobpHap3op) Ha OpraHM3auMOHHOE M TeXHo/orMyeckoe obecrnevyeHwe opraHusauum u
nposefeHns EM3: gns 3K3aMeHOB [OCPOYHOrO M OCHOBHOrO 3Tana — B TeyeHMe 3 AHEeN C MOMeHTa Oonyb/anKoBaHMsA
PocobpHagsopom pacrnopsaxkeHna 06 ycTaHOBAEHUM MUHUMANbHOIO 6ansia, NOATBEPKAAIOLWLErO OCBOEHME NPOrPamMmM CpeaHero
(nonHoro) obuwero obpasoBaHMA NO KaxaomMy ob6leobpasoBaTesibHOMY NpegMeTy, AN 3K3aMeHOB AONOJHUTENLHOTO 3Tana — B
TeyeHue 8 AHel nNocne AHA NPOBeAEHMA SK3aMeHa NO Kaxkaomy oblieobpasoBaTenbHOMY NpeameTy.

2.5. HpCﬂOCTaBJ’ICHI/Ie YCIYyru oCymeCTBJIACTCA B COOTBETCTBUUA CO CICAYIOIIMMH HOPMATUBHBIMU IIPABOBBIMHU aKTAMMU:


http://www.k-obr.spb.ru/
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mailto:ege@spb.edu.ru

- 3akonom Poccwuiickoit ®@eneparmu ot 10.07.1992 Ne 3266-1 «O6 obpaszoBanum» («Bemomoctu Cobesna
HapoAHbIX aenyTatoB Poccuiickoit @epepaunu u BepxosHoro Cosera Poccuiickoit denepaunmy», 1992, Ne 30);

—  OecnepanbubiM 3akoHOM OT 02.05.2006 No5S9-®D3 «O mopsiike paccMOTpeHus: oOpalieHuil rpaxxaan Poccuiickoit
Oeneparumy» («Poccmiickas razera», 05.05.2006,Ne 95);

—  @enepanpHbiM 3ak0HOM OT 27.07.2006 Ne 152-®3 «O mnepcoHanpHBIX JaHHBIX» («Poccwmiickas razeray,
29.07.2006, Ne 165);

—  @enepanpHbM 3akoHOM OT 27.07.2006 Ne 149-03 «O6 wmHpOpManuy, WHPOPMAMUOHHBIX TEXHOJOTHAX H O
3amure nHGopMarm» («Poccuiickas razeray, 29.07.2006, Ne 165);

- depepanbHbiM 3aKoHOM 0T 06.04.2011 Ne 63-$3 «06 31eKTpoHHOM noanucu» («Poccuitickan raseta», 08.04.2011,
Ne 75);

- noctaHosneHuem Mpasutenbctea Poccuiickoit ®epepaumn ot 15.06.2009 Ne 478 «O eguHoin cucteme
MHPOPMALMOHHO-CNPABOYHOM NOALEPIKKN rPaXKaaH U OpraHM3aLmii No BONPOCcam B3aMMOAENCTBMA C OpraHamu
WCMONHUTENIbHOM BAACTU M OPraHaMm MeCTHOIO CaMOYMpPaB/IEHUA C UCMONb30BaHMEM UHPOPMALMOHHO-
TeNeKoMMYHWKaLMOHHOM ceTn MHTepHeT» («CobpaHue 3akoHoaaTenbcTBa Poccuitickoi deaepaumm», 2009 r., Ne 25, cT. 3061);

—  Ilpuxazom MunucrepcrBa odpazoBanus 1 Hayku P® ot 03.12.1999 Ne 1075 «O6 yrBepkaenun Ilonoxxenus o
rocyaapcTBeHHoi (utoroBoii) arrectamuu BhimyckHHkKoB |1X u XI (XIl) kmaccoB 061eo6pa3oBaTebHBIX  yUPSKACHHUI
Poccuiickoit ®eneparnun» («Poccuiickas razeta», 05.07.2000 Ne 129);

—  mpukazoM MwuHHCTepcTBa OOpasoBaHmss W Hayku Poccmiickoit @emepamum ot 28.11.2008 Ne 362 «0O06
yrBepxkaeHun Ilomoxxennss o Qopmax u mopsiike TPOBEAEHHS T'OCYAApPCTBCHHOW (MTOTOBOH) aTTECTAMH OOyJaromiuxcs,
OCBOMBIINX OCHOBHBIE 00Ie00pa3oBaTeNbHBIE MPOTPAMMBI CpEeHEro (TOJIHOT0) obmero obpasoBanus» («Poccuiickas raseray,
2009, Ne 4839);

—  mpuka3zoM MuHHUCTepcTBa 00pazoBaHus U HayKu Poccuiickoit @enepanuu ot 24.02.2009 Ne 57 «O06 yrBepkaeHHA
ITopsiaka mpoBeAEHUS €IUHOTO rOCyIapCTBEHHOT0 3k3aMeHay («Poccuiickas razeta», 2009, Ne 4839);

- NopAagKkom nposeseHWA rocyfapcTBEHHOO BbIMYCKHOMO 9K3ameHa, YTBePKAEHHbIM NpMKazom MuHUCTepcTBa
06pasoBaHuMA 1 Hayku Poccuiickon Pegepaumm ot 03.03.2009 Ne 70 «O6 yTBep:kaeHUu Mopsaka nposeaeHUs
rocyZlapCcTBEHHOTO BbIMYCKHOro 3Kk3ameHa» («Poccuiickan raseta», 24.04.2009, Ne 73);

— mpukazoM MuHnctepctBa obpasoBaHus U Hayku Poccuiickoit @emepammm ot 15.04.2009 Ne 133 «O6
yTBEPXKIEHNH Topsiaika popMupoBaHus U BeeHus (eiepanbHbIX 0a3 JaHHBIX M 0a3 NaHHBIX cyObekToB Poccuiickoit denepanunu
00 yJacTHHKaX €IMHOTO TOCYJapCTBEHHOTO JK3aMeHa M O pe3ylbTaTaX €IMHOI0 TOCYAapCTBEHHOTO HK3aMeHa, 00ECTIeYeHUs MX
B3aMMOJICHCTBHS M TOCTYTIA K CoZeprkarielicss B HUX nHpopmanum» («Poccutickas razeta», 2009, Ne 4947);

—  mpukazoM MuHHCTepcTBa 0Opa3oBaHusa u Hayku Poccuiickoit @enepannu ot 09.03.2010 Ne 170 «O BHeceHHH
N3MEHEHHH B TOPSNOK IIPOBEJCHUS EAMHOTO TOCYNapCTBEHHOTO OJK3aMEHa, YTBEP)KICHHBIM NpHKa3oM MUHHCTEpPCTBA
oOpasoBanus u Hayku Poccuiickoit @enepannu ot 24.02.2009 Ne 57 («Poccuiickas razeray, 10.08.2010, Ne 176);

-noctaHoBneHnem Mpasutenbctea CaHKT-MNMeTepbypra ot 24.02.2004 Ne 225 «O KomuTeTe no obpa3oBaHMIo» («BecTHUK
AamuHncTpaummn CaHkT-lMetepbypra», 2004, Ne3);

- noctaHosneHune lMpasBuTtenbctBa CaHkT-MNMeTepbypra oT 26.08.2008 Ne 1078 «O6 agMUHUCTPaAUmMAX paioHoB CaHKT-
MeTepbypra» («MHbOpPMaUMOHHbIN BlonneTeHb AgMUHUCTPauun CaHKT-MeTepbypra», Ne 37, 29.09.2008);

- noctaHoBneHnem [pasutenbctea CaHKT-MeTepbypra ot 07.06.2010 No 736 «O co3gaHUM MeXBeAOMCTBEHHOM
aBTOMaTU3NPOBaHHON MHGbOPMAUMOHHOM cucTembl  «ObecneyeHne AeATE/IbHOCTM  MHOFOGYHKLMOHANBHOTO  LLeHTpa
npefocTaBAeHUA TOCYAApCTBEHHbIX ycayr B CaHkT-lNeTepbypre M npenocTaBNeHUA FOCYAApPCTBEHHbIX ycayr 4vepe3 [MopTtan
rocyfapciseHHblx ycnyr B CaHkT-lMetepbypre» («MHPopmaLMoHHbIM 6lonneteHb AamuHucTpaumm CaHkT-MeTepbypra»,
28.06.2010, Ne 24);

- pacnopsxeHuem [MpaButenbctsa CaHKT-MeTepbypra ot 22.03.2011 Ne 8-pn «O meponpuaTMAX MO nepexoay Ha
npenocTaBieHNne WCNONHUTENbHBIMW OpPraHaMu rocyaapcTBeHHOM Bnactu CaHKT-MeTepbypra rocyAapcTBEHHbIX yCayr B
3NEKTPOHHOM BuAe» («BecTHUK AammHnctpaumm CaHkT-MeTepbypra», 24.04.2011, Ne 4).

2.6. MepeyeHb AOKYMEHTOB, HEOBXOAMMBIX A1A NPefOoCTaBAeHUA yCcayru, oTcyTcTeyeT. [Ina paccmoTpeHua Bonpoca o
npeaocTaBieHUn ycayrm 3assutenb obpauaerca 8 OY, PLOKOUUT nocpeactsom cetn UNHTepHET, B TOM YMC/e NOCPeacTBOM
MopTana.

2.7. MpepnocrasieHne ycayrm ocylecTsaseTca Ha 6e3Bo3mesgHoi ocHoBe.



2.8. OCHOBaHWIN ANA NPUOCTAHOBNEHUA NPEeAOCTaBAEHMA  yCayrM Anbo oTKasa B MPefoCTaBAEHUM  YCAYTU He
npeaycMoTpeHo.

2.9. dopma 3anBAEHUA, 3aMOJHEHWE KOTOPOro 3aABuTesieM HeobXoAMMO NpW MOAYYEHUW YCAYTW, YKasaHa B
NPUNOMKEHUW 3 K HACTOALLEMY PErnameHTy.

2.10. K urpopmanmu, nperocTaBIsIeMO PH IPEAOCTABICHUN YCIYTH, OTHOCUTCS CIEAYIOIIas HHPOPMALIUS:
- GOpMbl rocyapcTBEHHOW (MTOrOBOW) aTTecTaluu, KaTeropmMm ee y4acTHMKOB, MX MpaBa U 06S3aHHOCTWU, NOPAJOK
npoBeAeHNA rocyJapCTBeHHON (MTOroBow) atrecTauum obyyaloWMXcA, a TaKKe OpraHu3auuMn cuctembl OBLLECTBEHHOMO
HabAloaeHNA U KOHTPONSA;

- CPOKM NpOBeAEeHNA rocyapCTBEHHOM (MTOroBOM) aTTecTaLmMm Nno Kaxaomy obuweobpasoBatenbHOMy npeameTy (B Tom
yncne JOCPOYHOM U B ONONHUTENbHbIE CPOKM);

- e4MHOe pacnucaHue u NPoAOIKUTENbHOCTL NpoBeaeHua EMD, NopAfoK y4acTUs pasHbiX KaTeropuit BbINYCKHUKOB B
EM 1 rocygapcTBeHHOM BbINYCKHOM 3K3ameHe (ganee — [B3);

- nopaaokK popmmpoBaHMA 1 BeaeHMA 6asbl aHHbIX 06 yyacTHUKax EMD B CaHKT-MNeTepbypre;

- afpeca calToB B CeTM MHTEPHET, 3N1eKTPOHHOM NoYyTbl 1 TenedoHOB ropayeit MHUKM PocobpHaa3opa, opraHMsaumm,
YyNo/IHOMOYEHHOW PoCcOBpHaA30pOM Ha OpraHM3aLMOHHOE M TEXHONOorMYeckoe obecneyeHne opraHnsaummn 1 nposeaeHns Era;

- pacnonoxeHune B CaHKT-MNeTepbypre MecT pernctpaumm y4acTHMKoB EMN, nyHKTOB npoBeaeHua ENN;
- CPOKM NOZAYM U PacCMOTPEHUSA anennaumii no pesynbtatam EM3, MBI 1 rocyaapcTBeHHOM (MTOrOBOW) aTTecTaluy;

- CPOKM M NopAagoK 06paboTKM 3K3amMeHALMOHHbIX PaboT y4acTHMKOB EMD M npoBepKM OTBETOB y4yacTHWMKOB EMD Ha
3a4,aHWNA 3K3aMeHaLUMOHHOW paboTbl C pa3BEPHYTbIM OTBETOM;

- CPOKM M MOPAJOK O3HAKOMJIEHMA y4vacTHMKoB EIMD c pesynbtatamu EMD no Kaxgomy obuieobpasoBaTenbHOMy
npegmeTy, pesyibTaTaMmu NPoBeSeHUA rOCyAapCTBEHHONM (MTOroBoM) aTTecTaumMm obyyaroLWwmxca, 0CBOUBLLMX 0bpa3oBaTesibHble
nporpammbl OCHOBHOrO 06LLero o6pa3oBaHMA, C UCNOIb30BAaHMEM MEXaHU3MOB HE3aBUCUMOM OLEHKM 3HaHUI (aanee — MMA)
nyTem Cco34aHMA TEepPUTOPMANbHbIX 3K3aMEHALMOHHbIX KOMMUCCUI, B TOM 4uCNe C peweHUAMWU T[ocy[apCTBEHHOMN
9K3aMeHaLMOHHON KOMWCCUU, PEFMOHANbHOMN 3K3aMeHALMOHHON KOMUCCUU U KOHOAMKTHOM Komuccum CaHkT-lMNeTepbypra no
BOMPOCaM U3MEHEHUA U (MK) OTMeHbI pe3ynibTaTos [NA,;

- NopAA0K 0pOPMIEHUA U BblAAUYN CBUAETENbCTB O pedynbTaTtax EM3 yyacTHUKam El3;

- MOpPAdOK BbIAAYM YAOCTOBEPEHWA 06WEecTBeHHbIM Habno4aTeNsam B Nepuos NpPOBeAeHMA TrOCyAapCTBEHHOW
(nTorosoit) atTectaumu;

- cBeZeHuA 13 6a3bl AaHHbIX CaHKT-MNeTepbypra 06 yyacTHMKax EM u o pesynbTaTax E3;

- cBeZeHuA 13 6a3bl AaHHbIX CaHKT-MNeTepbypra 06 y4acTHUKAX U 0 pe3yabTatax [MA;

- 0 3ameHe 61aHKa cBUAETeNbCTBa O pe3ybTatax EMD B cnyyae TexHMUecKol olwmnbKn npu pacnevatke 8 PLOKOMUAT;
- 0 BO3MOKHOCTM NoNyYyeHnn aybamMKaTa cBMAETENbCTBA O pe3dyabTaTtax EMD B ciyyae yTpaTtbl NOANMHHUKS;

- nepeyeHb YYpEKAEHUN, YHaCTBYIOLLMX B UCNOJHEHWUW FTOCYLAaPCTBEHHOM YCAYTU.

2.11. NokasaTenu AOCTYNHOCTU M KavyecTBa NpefoCTaBNeHUA YCAYTU ABNAIOTCA:

- LOCTOBEPHOCTb MHOOPMALMK O NPeAOCTaBAAEMON YCAYre;

- BO3MOXHOCTb NONYYEHUA YCAYTnN cpeacTBamm cetn MHTepHeT;

- HanM4KMe CTPaHULbI caliTa ¢ pasmelleHHor nHdopmaLumen;

- o6HoBNeHMe nHPopmaumm 06 ycayre He perke 1 pasa B 3 mecaua.



2.12. OcobeHHOCTN NpeaoCcTaBAEHUSA YCIYTU B 9NEKTPOHHOM dopme:

2.12.1. 3aaBuTtenb nmeet npasBo ¢ nomouwpto MNMoptana Hanpasutb B OY, PLOKOUUT 3aasneHne o npenoctaBaeHUmn
MHbOpMaLMM O NopsaKe NPoBeAeHMA rocyapcTBEHHOW (MTOroBon) aTrectaumMm obyyalowmxcs, oCBOUBLIMX 06pa3oBaTe/bHble
nporpammbl OCHOBHOro obliero u cpegHero (nosHoro) obuwero obpasoBaHus, B Tom uucne B ¢dopme EM3, a Takke
npeaoctaBaeHMn nHbopmaumm ns 6asbl aaHHbIX CaHKT-MeTepbypra 06 yyacTHMKax EM n o pesynbtaTtax EM3.

2.12.2. 3aABUTENb MMEET BO3MOXKHOCTb MOJYYEHUA YCAYTU B 3NEKTPOHHOW ¢GOpme B COOTBETCTBUMM C 3Tanamu
NpefoCTaBAEHUA YCAYTU B 3NEKTPOHHOM BUAE, NepedyncsieHHbIMM B pacnopsa)keHuu lMpasutenbctBa CaHKT-MNeTepbypra ot
22.03.2011 Neo 8-pn «O meponpuATUAX MO Nepexoay Ha NpPeaoCTaB/NeHUEe WUCMO/IHUTENbHBIMW OpraHamu rocyAapCTBEHHOM
Bnactu CaHkT-lMeTepbypra rocyaapCTBEHHbIX YCAYT B 3/IEKTPOHHOM BUAEY.

2.12.3. CofeprKaHue 3TanoB nepexoaa Ha NpeaoCcTaBNeHne YCayrv B 31EKTPOHHOM BUAE U CPOKM X peanmsaumu.

2.12.3.1. CopepkaHue 1-ro stana: pasmeleHne nHpopmaumm ob ycnyre 8 CBOA4HOM peecTpe rocyAapCTBEHHbIX YCAYT U
Ha EAMHOM nopTane rocyaapCTBEHHbIX YCAyT.

Cpok peanu3saunm 1-ro stana go 01.12.2010.

2.12.3.2. CoaepraHue 2-ro atana: pasmelleHre Ha EAMHOM nopTane rocyfapcTBEHHbIX ycayr Gopm 3asaBAEHUA N UHDIX
OOKYMEHTOB, HEOBXOAMMBIX O/1A NONYYEHUA COOTBETCTBYIOLLMX YCAYr, U obecneyeHue [OCTyNa K HUM A8 KOMMPOBAHMA W
3aM0/IHEHUA B 9/1EKTPOHHOM BuAe.

CpoK peanusaumm 2-ro satana go 01.01.2011

2.12.3.3. CopeprkaHue 3-ro 3Tana: obecrnevyeHne BO3IMOXKHOCTU ANA 3asABUTeNel B LENAX MOJYYEeHUA YCayru
npeAcTaBAATb JOKYMEHTbI B 3/IeKTPOHHOM BUAe C UCNoAb30BaHMeM EAMHOro noptana rocyAapCcTBEHHbIX YCAYT.

CpoK peanusauum 3-ro stana go 01.07.2012

2.12.3.5. CoageprkaHue 4-ro stana: obecneyeHne BO3MOMKHOCTU A1 3asABUTENEN OCYLECTBAATb C MCNOJIb30BAHMEM
EamHoro noptana rocygapCTBEHHbIX YCYT MOHUTOPUHT X043 NpeaoCcTaBAeHUA yCayru.

Cpok peanusauunm 4-ro stana go 01.03.2013.

2.12.3.6. CogeprkaHue 5-ro atana: obecrneyeHMe BO3MOXKHOCTM MONAYYEHMA Pe3y/NbTAaTOB NPenoCTaBAEHUs YCayrn B
3/1eKTPOHHOM BMAe Ha EAMHOM nopTane rocyAapCTBEHHbIX YCAYT, €C/IM 3TO He 3anpeLeHo deaepanbHbiM 3aKOHOM.

Cpok peanusauunm 5-ro stana go 01.01.2014.

3. Cocras, N0OC/IEI0BATEILHOCTH W CPOKH BBINOJHEHUs MPOLEAYP, TPEOOBAHUS K MOPSAIKY UX BbINOJIHEHUS,
B TOM YHCJI€ 0COOEHHOCTH BBINOJHEHHSI MPOLETYP B IJIeKTPOHHOM BH/Ie
3.1. BoinonHeHe [eNCTBUI B pamMKax NpeLoCTaBAEHUA YCAYrM ocylecTeaseTca paboTHMKamu OY B COOTBETCTBMM C

OO/MKHOCTHBIMM 0653aHHOCTAMM.
MpenocTaBneHune ycnyrv BKAOYaeT B ceba cneaytolime npoueaypsbi:

-npegocTtaBaeHne MHGOPMaALMOHHBIX MaTepunanoB Ha opuumnanbHom calite OY man PUOKOUUT B pexkmme peanbHOro
BpemeHu;

-npefocTaBieHMe MHOOPMALLMOHHbIX MaTepuanoB Mo 3afBAeHWUI0 3aaBuTensd, noctynuswero B OY wam PLOKOuUUT
nocpeacTtsom cetu MHTepHeT, B TOM uncie nocpeacrsom Moprana.

3.2. MNpepoctaBneHne MHPOPMAUMOHHbBIX MaTepuanoB Ha oduumanbHom cante OY uam PUOKOUUT B pernme
peasbHOro BPEMEHM.

3.2.1. KOpumuueckum (akToM, SBISIOMIAMCS OCHOBAHUEM I Hadalla MPOLEAYPHI, SBISCTCS COOBITHE WIH JIEHCTBUE, C
KOTOPBIM CBsi3aHa HEOOXOUMOCTh Pa3MEUICHUs WH(POPMAIIMU O TIOPSIIKE MPOBEACHUS FOCYIApCTBCHHOM (MTOTOBOM) aTTecTallul



00yJaroIMXCs, OCBOUBITUX 00pa30BaTeIbHBIE MPOTPAMMBI OCHOBHOTO OOIIETro U cpeaHero (TMOITHOTo) o0mero oopa3oBaHus, B
ToM uucie B popme EI'D, a takke mHpopmarmu u3 6a3el gaHHbIX CaHkT — [letepOypra 06 yuactaukax EI'D u o pesynbpTarax
EI'D B 06meo0pa3oBaTeIbHBIX YIPEKISHUAX, PACIIONOKEHHBIX Ha TeppuTopuu CaHkT-IletepOypra.

3.2.2. Jlumamu, OTBETCTBEHHBIMH 3a BBINIOJIHEHUC MPOLEAYPHI, SBISIOTCS oTBeTcTBeHHBIC numa OY, PIIOKOuUT,
MOJrOTABIUBAIOIIKE W pa3Menarinue HHGOPMAIMI0O HAa  O(PUIMANTEHOM CcaiiTe, Ha3HAYCHHBIC IPUKA30M PYKOBOIUTEISL
YUPEIKICHUS.

3.2.3. B pamkax Hactosmiei mporenypsl oTBercTBeHHble Jjmua OV, PIIOKOuMUT, pasmemaroT HHPOPMALHUIO H
obecrieunBaroT Oecrnepe0oiiHoe (YHKIIMOHUPOBAHUE:

-o(unransHoro caiita OVY;
- opunmanpHOTO caiita PLHOKOuMT.
OTBeTcTBEHHOE /MU0 — paboTHMK OY, PLOKOUNT B cnyvae Heob6xoaMmocT 06HOBAAET AaHHblE HA OpULMANbHOM caiTe

B TeyeHue 30 LI,HEVI C MOMEHTa 0I'IY6J'IMKOBaHMFI HOBbIX MHd)OpMaLl,VIOHHbIX MaTepunanos.

NHpopmauma o pesynbtatax EM pasmewaerca Ha cante PLLOKOUUT B TeueHme 1 gHA nocie noayyYyeHus pesynbTaToB
9K3aMeHOB OT OpraHuW3auun, ynosHOMoOYeHHOlM PocobpHaa3opom Ha opraHuM3auMoHHOEe M TexHosormyeckoe obecneuyeHue
opraHusaumm u nposegeHua EMD: gna sK3amMeHOB [OCPOYHOrO M OCHOBHOIO 3Tana — B TeyeHwe 3 AHeEM C MOMEHTA
onybnvkosaHua PocobpHaa30pom pacnopsaxeHua o6 ycTaHOBAEHUM MUHUMaAbHOro 6anna, NoATBepKAAIOWEro OCBOEHME
nporpamm cpegHero (nosHoro) obuiero obpa3oBaHWA MO KaxKAoMy o06LeobpasoBaTesibHOMY MpeaMmMeTy, AN 3K3aMeHOB
OOMNONHUTENIbHOFO 3Tana — B TedeHMe 8 AHel nocie AHA NPOBEAEHMA 3K3aMeHa Mo KaxAomy obueobpasoBaTesibHOMY
npeamery.

B cnyuae m3MeHeHHss WHPOpPMANUU O MECTe HaXOXXICHWs, rpaduke paOOTHI, CIIPaBOYHBIX Tele(OHAx, aJpece caiira,
agpece AMeKTpoHHOH moutel OV  oTBercTBeHHOEe JHIO — pabotHuk OY  HampaBmsgeT MHPOpPMAnuio 00 M3MCHEHHUSIX B
UCIIOJTHUTEIBHBIA Opra rocyaapcTBeHHo# Biuacti CaHkT-IleTepOypra, B Benennu kotoporo Haxoautes OY, B Teuenue 15 aneii ¢
MOMEHTa U3MeHeHHs nH(opManum.

B cnyuae w3MeHeHHss MHPOPMAIMU O MECTe HAXOXKACHUs, rpaduke pabOThI, CIPaBOUYHBIX TeieOHAX, ajpece caiita,
aapece snekrponHod moutel PI{OKOuMT oteercTBenHoe Jmio — pabotHuk PIIOKOuMT Hamparnser undopmaiuio o6
n3MeHeHusix B KomureT 1o o6pa3zoBaHuio B TeueHue 15 qHel ¢ MOMEHTa U3MEHEHUsT HH(POPMAIHH.

3.2.4. Kputepuem NpUHATUA pPeLIeHUA O NPeaoCTaBNeHNN MHPOPMALIMOHHbBIX MaTepmnanos Ha opuumnanbHom caite OV,

PLUOKOUUT B pexmme peanbHOro BpeMeHW sBASETCA M3IMeHeHWe WMHPOpMauuMM, YKaszaHHOM B NyHKTe 2.10 HacToswero
PernamenTa.

3.2.5. PesynbraroM  mpoueaypbl SBJSETCS IOJy4eHHEe HHPOpMAlMU HECOBEPUICHHOJIETHUMH TpaKAaHaMHU, HX
pOIUTEISIMH (3aKOHHBIMU TPEICTABUTEIISIMHU).
3.2.6. Cnocob ¢urKcauum pesynbTaTa BbIMOAHEHUS NPOLEAYpbl: pasMmeleHne Ha oduumnanbHom cante OY, PULOKOMAUT

MHOPMALMKN O MopaaKe NPOBEAEHUA rOCYyAapCTBEHHOM (MTOroBOM) aTTecTaumnm obyyatoWwmxca, 0CBOMBLUMX 0bpa3oBaTe/ibHble
nporpammbl OCHOBHOrO 0bLwero n cpegHero (NoaHoro) obuiero o6pasoBaHus, B Tom Yncne B dbopme Er3, a Takke nHpopmaumm
13 6a3bl gaHHbIX CaHKT — MeTepbypra 06 y4acTHMKax EM 1 o pesynbraTtax EMN.

3.2.7. PykoBoautenn QY, PUOKOMWUT ocyliecTBaAOT KOHTPO/Ib 32 CBOEBPEMEHHOCTbI0 06HOBNEHUSA MHbOopMaunn ob
ycnyre U MHOOPMUPOBAHUA MUCMONHUTE/bHBIX OPraHOB rocyAapcTBeHHoW Bnactu CaHKT-MeTepbypra, B BegeHWUM KOTOPbIX
Haxogutcs OY, B C/lydae U3MEHEHUA AaHHbIX O MecTe HaxoXaeHus, rpaduke paboTbl, cNpaBoyHbIX TenedoHax, agpece calTa,
agpece 3/1eKTPOHHOM noYTbl OY.

3.3. NpepoctasneHre uMHPOpPMaUMKM MO 3aAB/EHUIO 3aaBUTeNA, nocTynuewemy B OY uan PLOKOUUT nocpeactsom
ceTn IHTepHeT, B TOM Yncie nocpeactsom MopTana, BKAOYAET creayrolime AeicTBUA:

- NPVEM U PerncTpaLmio 3asBNEHUA 3aABUTENA B 3/1IEKTPOHHON hopMme;
-paccmoTpeHne obpalieHunn 3asBMUTeNA M NOATOTOBKA OTBETa Ha obpalueHue.
3.3.1.Mpu1em 1 perncrTpaums 3ansneHMs 3aaBUTENSA NOCPEACTBOM ceTu MHTepHeT, B TOM Yucne nocpeacrtsom MopTana.

3.3.1.1. Opuanyeckum akTom A5 Hayana npoueaypbl Aeasetcs obpalweHue 3asBuTens, noctynuewee B OY uam
PLOKOUWWUT nocpeactsom cetn MHTepHeT, B TOM uncae nocpeacrtsom lMopTana.

3.3.1.2. JInmamu, OTBETCTBEHHBIMH 3 BBIIIOJIHEHUE MPOLIEAYPHI, ABIAIOTCA TobkHOCTHBIE nita OY mmun PLIIOKOuMT.

3.3.1.3. OtBercrBenHoe auuno OV mmu PLIOKOuMT peructpupyer 3asBieHUE 3asBUTENS B TedeHUE 3 JHEH CO JHA
MOCTYMNJIECHHUS 3asIBICHUSI.

3.3.1.4. KpurepueM NpuHATUS pPELICHHs SBISIETCS MOCTYIJIGHUE 3asBJICHUS, COCTABJIEHHOIO 10 (opMe, YKa3aHHOH B
MPUI0KEHUU 3 K HACTOALIEMY PErIaMeHTYy.



3.3.1.5. Pe3ynbTaTOM HACTOSIIETO JEUCTBHUS SBISCTCS PETUCTPAIUS 3asBICHUS 3asABUTENSI OTBETCTBEHHBIM JIMIIoM OV
i PLHHIOKOuMT. YBemomiieHHe 0 CpoKax perucTpaiui ¥ pacCMOTPEHUN 0OpaleHus: He HampaBiIseTcsl.

3.3.1.6. Cioco6 ¢ukcammm pe3ysbTaTa BRITOJHEHUS MPOLEAYPHI: PETUCTPALINS 3asIBICHUS B KypHase ydera oOpaliieHn.
dopma KypHaJa yueTa OOpaIlieHU 3assBUTEIICH MPEICTABIICHA B IPUIOKCHUH 4 K PErIIaMCHTY.

3.3.1.7. KoHTpo:b 32 UCTIOJIHEHHWEM TPOIeAYypPhI ocylecTBIsieT pykoBoauTenb OV wiu pykooautens PLIOKOuUT.

3.3.2. PaccmoTpenue oOpaleHnst 1 HOATOTOBKA HE0OX0IMMOM HH(OPMALIUH.

3.3.2.1. FOpunnveckuM (GakToM IUIs Hayayia MPOLCAYPHI SBISCTCS PETUCTPAIMs 3asBICHUS 3asSBUTEIS JOKHOCTHBIM
sunoM OY mnu PHOKOuMT.

3.3.2.2. JInnamu, OTBETCTBEHHBIMHU 32 BBIIIOJHEHUE NPOLEAYPHI, ABIAI0TCA ToikHOCTHBIE tuia OY umn PITOKOuMT.

3.3.2.3. OTBeTCTBEHHOE AMNUO MO obpalileHUto 3anaBuTend, noctynusewee B OY man PUOKOMWUT, HanpaBnset oTeeT

3aABUTE/IIO NO INEKTPOHHOMY aapecy unm nocpenctsom lNopTtana B TeyeHme 15 AHeﬁ CO OHA o6pau.|,eva 3aABuTenA.

3.3.2.4. Kputepmem NpUHATMA pelieHMA O NpeaocTaBieHnn UHOOPMALMOHHbIX MaTepuanos QY uam PLOKOuUUT
ABNAETCA COAEpPKAHWE BOMPOCOB, NOCTAB/IEHHbIX B 3aAB/IEHMM, OLEHKA BO3MOXKHOCTU AaTb OTBET Ha MOCTaB/IEHHbIN BONPOC B
COOTBETCTBUU C 3aKOHOAATENIbCTBOM.

3.3.2.5. Pe3ynbTaTOM HACTOALLErO LENCTBUA ABNAETCA NOJlyYEHNE 3aABUTENEM OTBETA, COAEPIKALLErO 3anpallunMBaemyto
MHGOPMALMIO, NO 3/IEKTPOHHOW NoYTe UAKU NnocpeacTsom MopTana.

3.3.2.6. Cnocob ¢duKcauumn pesyabtata BbINOSHEHWA MNPOLEAYPbl: PerucTpaums oteeta Ha obpalieHve 3asBuTens B
ypHase yyeta obpalieHuit.

3.3.2.7. KOHTpOAb 32 UCNosHeHMEM NpoLeaypbl ocyLwecTsnatoT pykosoautenun OY, PLOKOMKNT.

4, ¢0prI KOHTPO/A 3a UCNOJZIHEHUEM pernameHTa

4.1. TEKyLLI,Mlz KOHTPO/1b 3@ UCNOJZIHEHUNEM OTBETCTBEHHBIMU OO0/1XKHOCTHbIMU NTNUUaMU NONOXEHUMN pernameHTa U UHbIX
HOPMATUBHbIX MPAaBOBbIX aKTOB, YCTaHaB/IMBAKOLWUX Tp66OBaHVIﬂ K npeaocCtaB/1€EHUKO YCNYTKU, a TaKXe MPUHATUEM DEUJEHVIVI
OTBETCTBEHHbIMU TMLUAMMU.

4.1.1. JoMKHOCTHOE NNL0 UCMOJIHATENIBHOIO OpraHa rocyapcTeeHHon Bnactu CaHKT-

MeTepbypra, B BEAEHUN KOTOPOro HaxogmuTca obpasoBaTesibHOe yupexKaeHue, OCyLWecTBAAET KOHTPO/Ib 38 Ha/MyMem CailTos B
06pa30BaTeNIbHbIX YUPEKAEHUAX, HAXOAAWMUXCA B BEAEHWUM MWCMOJIHWUTE/IbHbIX OPraHOB rOCYAapCTBEHHOW BAacTu CaHKT-
MNeTtepbypra.

4.1.2. PykoBoamTeNb 06pa3s0BaTe/IbHOrO YUPEKAEHMA OCYLLECTBSAET KOHTPO/Ib 3a:

- CBOEBpeMeHHOCTblo  obHoBneHWAa  WHPopmauumn o6 ycayre U UHPOPMUPOBAHUA WUCMONHUTENBHBIX OPraHoOB
rocyfapctseHHoi Bnactu CaHkT-lMeTepbypra, B BeAeHUM KOTOpbiX Haxoautca OY B ciyyae M3MEHeHWMM [AaHHbIX O MecTe
HaxoxaeHus, rpaduke paboTbl, cnpaBoYHbIX TenedoHax, agpece caiTa, agpece 31eKTPOHHOW NoYTbl OY;

- MO/IHOTOM N AOCTOBEPHOCTbIO MHPOPMALMM, pa3MeLLEHHOM Ha caliTe OY.

4.2. MNopafgok M NepuoaMYHOCTb OCYLLEeCTB/IEHUA MIAHOBbIX M BHEMAAHOBbLIX MPOBEPOK MOAHOTbI M KayecTBa
npeanocrtaBneHnAa ycnyrm, B TOm ymcae nopAagok 1 CbOprI KOHTPOANA 3a NMOIHOTOM N KayecTBOM npeanocrtaBaeHnAa ycnyru.

[OMKHOCTHOE ANLO MCMONHUTENIbHOTO OpraHa rocyfapcTBeHHoM BnacTu CaHkT-MeTepbypra, B BeAeHWU KOTOPOro
HaxoamuTcs QY, He perke 1 pasa B 3 mecAua NoaydYaeT OT PyKoBoauTens o6pa3oBaTeNbHOro yupeskaeHa aHHble 06 M3MeHeHMM
MHOPMaLMK, PAa3MELLLEHHOM Ha caitTe 06pa30BaTeNbHOrO yUpesKaeH .

4.3. OTBETCTBEHHOCTb AO0/IXKHOCTHbIX /UL, 33 PeLleHns n aenctema (besgeincrTene), NpUHMMaemMble (OCyLLECTBASIEMbIE) B
XoA4e NpeaoCcTaBAeHUs YCayru.

Pykosoautensb o6pa303aTeanoro yypexageHnAa Hecet OTBETCTBEHHOCTb 3a:

- oTcyTCTBME caiTa 06pa3oBaTeNbHOro yUperKaeHus;



- HecBoeBpemeHHoe obHoBeHWe MHPopMmauum ob ycnyre;

- He4OCTOBEPHOCTb MHHOPMALIMM, Pa3MELLLEHHOM Ha calTe 06pa30BaTEe/IbHOIO yuYperKaeHuUs.

5. DocyaebHbiii (BHecyae6HbI) nopaaok o6anoBaHua pewieHuit u aeicteuii (6esaeictena) OY U A0MKHOCTHBIX
nuy OY, npuHMmaemblix (ocyLecTBnfembix) B Xxoae NpeaocTaB/ieHUsa yenyrm

5.1. Nonyyatenn ycayrn MmewT npaBo Ha gocyaebHoe (BHecygebHoe) obxkanoBaHwe aelcTeuii (b6esgeincTeus) m
peLeHni, NPUHATBIX (OCYLLECTBAAEMbIX) B XO4€ NPeAOoCTaBAeHUs YCAYTH.

5.2. Npeametom pgocypebHoro (BHecyaebHoro) 06:kanoBaHus aBNseTCA:

- oTcyTCTBME MHbOPMaALMK Ha caiTe OY;

- HEMO/IHOTA U HeJOCTOBEPHOCTb MHPOPMaLMKM Ha caiiTe OY.

5.3. M1cbmeHHoe obpalyeHne B 06s3aTe/IbHOM NOPAAKE AOMKHO COAEPHKATD:

HaMMeHOBaHWe roCYL4apCTBEHHOrO OpraHa, B KOTOPbIA Hanpasasetcs obpaweHue (kanoba), nmbo damuauio, ums,
OTYECTBO COOTBETCTBYIOLLErO AO0/KHOCTHOMO ANLA, MMB0 J0MKHOCTb COOTBETCTBYIOLLErO ANLLA;

bamnnnio, Mms, 0TYECTBO (nocneaHee - NPU HaNUYUM) 3aABUTENSA, 1S IOPUAMYECKOTO MLA - NMOIHOE HAMMEHOBAHWE;

agpec 3IIEKTp0HHOl‘;1 NOoYTbl, €C/N OTBET AO0/IXKEH 6bITb HanpaB/eH B ¢opme S/1IEKTPOHHOIO AOKYMEHTa, U NoYToBbIM ajgpec,
€C/In OTBET A0/1KeH 6bITb HanpaB/eH B NUCbMEHHOM cbopme;

CyTb 0bpalLeHnn (3kanobwl);
WHblE CBEAEHWA, KOTOPbIE 3aABUTE/Ib CYUMTAET HEOBXOAMMbIM COOBLLMUTD;

B Cny4yae HEOGXO,CI,MMOCTM B noAatsepxXaeHne CBOUX 4O0BOAOOB K o6pau.|,eHmo ()Kan06e) MOTYT NpunaratbCA AOKYMEHTbI U
mMaTepuanbl nmbo mx Konwuu,;

noanuncb 3aABUTENA U OaTy.
5.4. OcHOBaHUAMM ANA OCTaBNEHUA 06pa|.|.|,eHVIﬂ 6e3 oTBETA ABAAIOTCA:

OTCYTCTBME MOYTOBOro agpeca (agpeca 3N1EKTPOHHOM MOYTbI) 3aABMTENA, HanpaBuBLIEro obpalieHue, No KOTopomy
[AO/KeH BblTb Hanpas/ieH OTBET;

OTCYTCTBME YKa3aHUA Ha d)aMVIﬂVIPO 3aABUTENA, HanpasuBLlero o6pau.|,eHme;

OTBET MO CyLLecTBy MNocCTaB/ieHHOro B obpalyeHMM Bonpoca He MoXKeT 6biTb AaH 6e3 pasrnaweHus cseaeHWui,
COCTaBAAOLMX FOCYAAaPCTBEHHYIO MAWN UHYIO OXpaHAemyto deaepasibHbiM 3aKOHOM TalHy.

B cnyyae nocTynneHus NUCbMEHHOro obpalleHusA, B KOTOPOM COAEPKaTcA HeueH3ypHble Mo OoCKopbuTenbHble
BbIPaXeHWA, yrpo3bl }KU3HM, 340P0BbI0 U UMYLLLECTBY AO/IPKHOCTHOMO /IMLA, @ TaK¥Ke YNeHOB ero ceMbu, obpalleHmne MOXKeT bbiTb
ocTaB/ieHo 6e3 0TBeTa Mo CyLLecTBY NOCTaB/EHHbIX B HEM BOMPOCOB, U rpaKAaHWHy, HanpaBMBLIemy obpalleHue, f0KHO BbiTb
CO06LWEHO 0 HeAOMYCTUMOCTU 3/10yNoTPebNeHUA NPaBOM.

B cnyyae ecnm TEKCT NUCbMEHHOro 0bpalleHus He NnoAAaeTcs NPoUTEHUIO, OTBET Ha 0bpalleHne He JaeTca, U OHO He
NOANEXWUT HaMNpaB/ieHW0 Ha PAcCMOTPEHME B TOCYAAPCTBEHHbIM OpraH WAM AOMKHOCTHOMY /MLy B COOTBETCTBUM C WX
KOMMeTeHUMEW, O YeM B TeYeHMe CeMu AHeW CO AHA perncrpauum obpalieHua coobuaeTcs rpakaaHuHy, Hanpasusliemy
obpauieHune, ecamn ero Gamuama 1 NOYTOBLIN aapec (aapec 3N1eKTPOHHOM NOYTbI) NOAAAIOTCA MPOUTEHMIO.

B cnyvae, ecnn B NTUCbMEHHOM 06pPaLLLEHUMN FPAXKAAHUHA COAEPIKUTCA BOMPOC, HA KOTOPbI eMy MHOTOKPaTHO AaBasnch
NMMCbMeEHHbIE OTBETbI NO CYLLECTBY B CBA3M C paHee HanpaBaAeMbiMKU 0bpalleHUAMM, U NPKU 3TOM B obpalleHnn He npusoaAaTcA
HOBble A0BOAbl UAM OBCTOATENbCTBA, MOXKET OblTb MPUHATO pelleHMe o 6e30CHOBaTe/IbHOCTUM o4vepenHoro obpauieHua u



NPeKpaWeHnn nepennucku C rpaxkaaHMHOM Mo JaHHoOmy Bonpocy. O JaHHOM peleHWW YBeAOMANAETCA TPaXKOaHWH,
HanpasuMBLUKNI 0bpalleHue.

B cnyuae octasneHuns obpalteHna 6e3 oteeTa No CyLLECTBY NOCTaB/NE€HHbIX B HEM BOMPOCOB 3aABUTE/I0, HarnpasuBLIeMy
obpauieHne, coobliaeTca O HEBO3MOMHOCTM AaTb OTBET MO CyLLEeCTBY MNOCTaBAeHHbIX B 0b6palieHun Bonpocos Anbo o
nepeagpecauymn obpalieHus.

B cnyuyae, ecam NpuUMHBbI, MO KOTOPLIM OTBET MO CYLLECTBY NOCTAaB/AEHHbIX B 06paLLeHMM BONPOCOB HE MOT BbITb AaH, B
nocneayowem 6blv yCTPaHeEHbI, 3aABUTE/Ib BNPaBe BHOBb HanpaBWUTb obpalleHMe B COOTBETCTBYHOLLMI FOCYAAPCTBEHHbIN
OpraH UAM COOTBETCTBYHOLLEMY AO/IKHOCTHOMY /IULLY.

5.5. B y40BNEeTBOPEHNN KaNobbl MOXKET HbITb OTKA3aHO B C/IEAYIOLWMX CyYanAX:

5.5.1. B cnyyae, ecam B NUCbMEHHOM OBpalLeHWUM rpakaaHWHA COAEPMKUTCA BOMPOC, Ha KOTOPbIA eMy MHOTOKpPaTHO
[aBa/INCb NMUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C paHEe HanpaBAsemMbiMMU 06PaLLEHUAMM, U NPU 3TOM B 06palLeHMmn He
NPUBOAATCA HOBblE A0BOAbI AWM O0BCTOATENbCTBA, BNPABE NPUHATL pelleHre o 6e30CHOBATEIbHOCTU OYepeaHOro obpaLleHns u
NPEeKPaLLeHNM Nepennucku C FPaKAaHMHOM MO AAaHHOMY BOMPOCY MNPV YCNOBMM, 4YTO YyKasaHHoe obpalleHue U paHee
Hanpaensemble 06palLeHUs HanpPaBAAANCL B OAMH M TOT }Ke roCcyAapCTBEHHbIA OpraH, OpraH MecTHOro CamoynpaBAeHUAa UK
O4HOMY M TOMY ¥Ke AO0/KHOCTHOMY /inLy. O JaHHOM pelleHnn YBeAOMNAETCA rPaXKAaHUH, HanpasusLwMii obpalLeHue.

5.5.2. Mpu nonyyeHUM MNUCbMEHHOrO ObOpalLleHMA, B KOTOPOM COAEP)KATCA HeueH3ypHble NMbo ocKopbuTenbHble
BblpaXKeHWUA, yrpo3bl KWU3HW, 300POBbI0 U UMYLLECTBY AO/KHOCTHOIO /ML, @ TaKXe Y/IeHOB ero cembu, Brnpase OCTaBUTb
obpalueHne 6e3 oTBeTa MO CyLLECTBY NOCTAB/EHHbIX B HEM BOMPOCOB M COOBLMTL rpaXKAaHUHY, Hanpasuewemy obpalleHue, o
HeJonycTMMOCTH 310ynoTpebieHna npaBom.

5.5.3. B cny4ae, ecam TEKCT NMCbMEHHOro 06palleHms He NoALAeTCA NPOYTEeHUMIo, OTBET Ha obpalleHune He gaeTcs, o
yem B TeYeHME CEMM OHeN Co AHA perncTpauumn obpalieHns coobliaeTcs rpaxaaHuHy, Hanpasuewemy obpalleHne, ecim ero
bammnna 1 NouToBbIN agpec (agpec 31eKTPOHHOM NOYTbI) NOAAAITCA MPOUTEHMIO.

5.6. OcHoBaHWeM Anaa Hayana npoueaypbl gocyfebHoro (BHecyaebHOro) ob6rkasoBaHUA ABAAETCA MNOCTyMAEHWE OT
3aABMTENA ¥Kanobbl (NpeTeH3nn) Ha BymaxkHOM HocuTene (B 3NEeKTPOHHOM Buae) pykosoguTesnto OY, B agMUHUCTPALMIO pailioHa
CaHkT-MNeTepbypra, 8 KomuTeT No 06pasoBaHmio.

5.7. 3auHTepecoBaHHble /IMLA WMMET MpaBO Ha MosyvyeHWe MUHPOpPMALMU U AOKYMEHTOB, HEOBXOAMMbIX ANS
060CHOBaHUA N paccMoTpeHus obpalueHun (3Kanobbl) OT oTAeN0B 06pa3oBaHMA aAMUHUCTPAUNIN paiioHoB CaHKT-lMNeTepbypra,
ot OV.

5.8. ObpauieHne (kanoba) moxkeT BbITb agpecoBaHa B MCMNONHUTENbHbIE OpraHbl rocyAapcTBeHHON Bnact CaHKT-
Metepbypra v opraHuWsaumMu, yKasaHHble B MyHKTe 5.4. pernameHTta, a Takxe Buue-rybepHaTtopy CaHkT-MNetepbypra,
Kypupytowemy coepy obpasosaHua; NybepHatopy CaHkT-lMeTepbypra (YKasbiBaoTCA PEKBU3UTLI MECTa HaxoXAeHUs, TenedoHbl,
3/1eKTPOHHbIN agpec).

5.9. O6paueHue (xkanoba) paccmatpusaetca B TedeHne 30 paboumx gHen.

5.10. PesynmpTaToM aocyneOHOro (BHECYIeOHOTO) 00KalIOBaHUs SBISIETCS MUCHMEHHOE COOOIIEHHE OT JOHKHOCTHOTO
muna (MCIOJTHUTEIHLHOTO OpraHa, OpraHM3aliH), KOTOPBIM ObLIO aapecoBaHo oOpamieHue (kano6a) o TOATBEpKIAcHUM (HE
MIOJITBEPKIeHIH) (PaKTOB, U3IMOKEHHBIX 3asBUTENIEM B oOpamiennn (xanobe). B cirygae moaTsepkaeHus GakTOB, H3JIOKECHHBIX B
obpamierns (kaysoObl), IPH HATMYMN Y 3asABUTEIS MIPAaBO HA MPEAOCTABICHHWE YCIYTH, YCIyra MPEeJOCTaBISICTCS, U 3asBUTENb
nH(opMHUpyeTCs 0 MECTE U BPEMEHH TOTyYeHHUs! pe3yibTaTa PeJOCTaBICHUs yCIyTH.



Mpunoxkenne 1

B/IOK-CXEMA

nocneaoBaTeNlbHOCTU AENCTBUIA NPU NPEeSOCTaBAEHUN YCAYTU MO NPeAoCTaBAeHMI0 MHGOPMaLMK O NOPALKe
npoBeZleHMA rocyAapCcTBeHHOM (MTOroBoi) aTTecTaummn obydatoLmMxca, OCBOUBLUMX 06pa3oBaTe/ibHbIe MPOrpaMmbl
OCHOBHOrO 0bLero n cpeagHero (nonHoro) obuwero obpasoBaHus, B Tom umcae B popme EMN3, nHpopmaymm us 6asbl
AaHHbIx CaHKT-MNeTepbypra 06 yyacTHMKax EM v o pesynbtatax EMN

Bo3HWKNa HeEOBX0AMMOCTb B MHOPMaL MK O

nopAAKe NpoBeAeHUA rocyAapcTBEHHOM (MTOroBoM) aTTecTaumMm obyYatoWwmnxcs, OCBOMBLLMX
ob6pa3oBaTesibHble MPOrpammbl OCHOBHOIO 06Lero n cpegHero (NoaHoro) obuwero o6pasoBaHus,

ObpalueHne  3aasuTens Ha cant OV, PLOKOuUT 3aaBneHue 3aasutens, noctynuswee 8 OY, PLOKOUUT nocpenctsom cetn

UHTenHeT R Tom uucne nocnenctrom MNontana

MonyyeHne nudbopmaumm




MpunnoxxkeHune 2

MHdopmauma 0 mecTe HaxoXKaeHus, CnpaBoYHbIX TenedoHax, agpecax caiTos, agpecax 3N1eKTPOHHOK NoUTbI

MCNOJIHUTENbHBIX OPraHOB roCyAapCcTBeHHO BnacTu CaHKT-MNeTepbypra

UcnonHutenbHbl
€ OpraHbl .
FOCYAAPCTBEHHOV TenedoH Apapec caifta Appec
BnacT1 MouToBbIi appec 3NEKTPOHHOIA
nouTbl
Ne CaHKT-
Netepbypra
573-99-85 (ML)
nnm
http://gu.spb.
Bbiboprckui CaHkT-MNeTepbypr, yn. izati | roo@tuvyb.gov.s
1 Fu) Up Ypr, Y. 573-90-00 ru/organizati @tuvyb.g
panioH Hosopoccumckana a.18 (Fopoackoit LieHTp ons/element. pb.ru
TenepoHHOTro php?ID=4285
obcnyKmMBaHus)
Mpunoxenue 4
dopma XKypHana yyeta obpalyeHui rpaxkaaH
Neo [aTta ono dnekTpoHH | CopeprkaH | JOMKHOCTHO [ata
n/ | peructpay | 3aaBuTe bI agpec | ne Bonpoca e nanuo OY permcrpa
n uu nAa 3aaBUTENA (PLLOKOuK Lmmn
3aaBNeHusn T), oTBeTa
OTBETCTBEe 3aABUTEN
HHOe€ 3a 0}
NnoAroToBK
Yy OTBETA
3aABUTENIO







[Tpunoxenue 3

dopma 3as1BJICHUSA

¢ YKa3aHHeM NepeyHsi HHTepecyoInX BONPOCOB MPU 00pallleHNH B
rocyaapcTBeHHbIe 00pa3oBaTe/ibHbIE YUPeKIeHUs , HAXOIAIHecs B BeJJeHNH
HUCIOJTHUTEIbHBIX OPraHoB rocyaapcrBenHoii Biaactu Cankr-Ilerepoypra, 3a

uHpopManmen 0 MOPsAAKe MPOBEACHUS TOCYAAPCTBEHHOM (MTOr0OBOM)
aTrrecTaluy 00y4arIUXCcsl, 0CBOMBIINX 00pa3oBaTe/ibHbIe MPOTPAMMBI
OCHOBHOTI'0 0011Ier0 U CPpeHero (MoJHOro) 001ero 00pa3oBaHus, B TOM YUCJIE

B (popMe eIUHOI0 rOCYyJaPCTBEHHOI0 IK3aMeHa, a TaKKe HHGopManuu u3 0a3bl
naHHbIx Cankr-IlerepOypra 00 y4yacTHUKAX €AMHOI0 IOCYJAPCTBEHHOI0

IK3aMEHa " 0 pe3dyJjibTaTaX € AUHOI0 roCcyiapCcTB€HHOI0 3K3aMEHa

Pykosoautento

(HaumeHoBaHMe QY)

panoHa

CaHkT-MeTepbypra

(PNO pykoBoamTens)

(PUO 3asBuTenn)

(Aapec mecTa kuntenbcTea)

3aaBneHue.



A,

(MO 3assuTenn)

npowy npeaocTaBuTb MHGOPMALMUIO O

( coaepKaHue BONpoca 3aABnUTeNA B COOTBETCTBUK C M. 2.10 pernameHTa)

HaTta Mognucob

KOHTaKTHbIN TenedoH
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